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ORMAL COMPLAINT 
2004 HOV 24 1 P 4: Illinois Commerce Commission 

527 E. Capitol Avenue 
Springfield. I l l inois 62701 CHIEF CLERK'S OFFICE 

...... ....................................................... ........................................................................... ................................. 

Regarding a complaint by (Person making the complaint): 

m THE IL~INOIS COMMERCE COMMISSION. SPRINGFIELD. ILLINOIS: 

My mailin 9 address is 122 t-lc .&&J- & P A ,  Pod- i+w&Q5, kJ ft ~1mL2, 
,I 

The service address that I am complaining about is bl3 .hy\iW b; O'FklLm T L iDaacoq 
My home telephone is & Ysa-Eaa 
Between 830 A.M.'and 5:OO P.M. weekdays. I can be reached at 

(Full name of utility company) 1 1 i l40 2LL)w 
to the provisions of the Illinois Public Utilities Act. 

In the space below, l ist the specific section of the law, Commission rule(s). or utility tariffs that you thinkis involved with your complaint. 
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(respondent) is a public utility and is subject 
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Have you contacted the Consumer Services Division o f  the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

P Y e s  0 No 

0 Yes F N o  



c 

Date \ \  / I  I /b4 Complainant's Signature '2% -+PA 7 E,J D- 
(Month d i y  year) 

If an attorney will represent you. please awe the attorney's name. address and telephone number S v s m  '&!mclZJLv& (a 1 a e. f i c n c y  h e .  #q 
~v lpe . ;  u ~ h q ~ b a  

You need to file the original with the Commission. Also. provide one copy for each utility complained about (referred to as respondents). 

VERIFICATION 

A notary public must witness the completion of this part of the form 

I. L y i L p R E D  B L / t I S  
The contents of this petition are true to the best o f  my knowledge. 

(Signature) 8- 
Subscribed and swordaff i rmed to before me on (month. day, year) 

, f i r s t  being duly sworn. say that I have read the above petition and know what i t  says 

< 

have questions. please call 
the counselor in the Consumer Services Division that handled your informal complaint. 

lCC207/07 



Statement of Mildred Blais 
Before the Illinois Power Commission 
Thursday, November 11,2004 

My name is Mildred Blais. My husband Clinton and I lived at 613 
Juniper Drive. O’Fallon IL for many years, receiving power and gas from 
Illinois Power, and paying on time every month. After my husband died I 
planned to sell the house and move to Washington State to be close to my 
daughter. 

I put the house up for sale and the initial closing date was set for early 
in February, 2004, however, it was postponed several times. I wrote a 
letter on February 20”, advising Illinois Power of the sale and requesting 
closure of my account. The house sale finally closed on February 23,2004. 
See attached copies of sale documents. 

On February 24, the next day, I paid the current power bill in full and 
I sent it in with my check. See attached copy of the check, marked “Paid in 
Full”. 

On or about March 20,2004, to my surprise, I received another bill at 
my new address in Washington. I immediately called Illinois Power, but I 
was told no supervisor was available to speak to me until March 25”. On 
that day, a supervisor told me that they don’t get the letters that people write. 
“They go into a machine and we don’t see them” she said. I told her I 
wasn’t going to pay the bill and she said “well somebody’s got to. I also 
told her I was going to send the bill to the new owner and she said “we have 
no problem with that.” I sent the bill and a letter to the new owner. Please 
see attached copy of letter. 

Evidently the account was put into the new owner’s name at the end 
of March but I am still being billed for usage through March 22,2004, 
despite the fact that I have shown that I notified the power company that the 
new owners took possession on February 23,2004. I do not understand why 
the new owners are not billed for the usage after February 23,2004. 



This unfair bill against me has been put into collection. I ask that the 
Commission order Illinois Power to cancel the collection against me and 
seek payment from the house owners. 

Made under penalty of perjury under the laws of the State of Washington. 

Date Signature 



INDIVIDUAL ACKNOWLEDGMENT 

State of Washington 

I, ;I> w & &  Notary public in and for the State of Washington, 
do hereby ckrtify that on this day personally appeared before me 

county of @/A //j.? ptl 

P& LJh-d <&/&sJ 
to me knowdproven to be the individual- described in and who executed the within 
instrument and acknowledged that Wshe signed the instrument as hisiher free and 
voluntary act and deed for the uses and purposes herein mentioned. 

Given under my hand and official seal as of this date: 

Notary Pubiic stgnatwe 

Notary Public nage printed 

My appointment expires: - p7-65- 

This acknowledgment is attached to a 
consistingof dl pages. 

Notary comments: 

ZdS.Afl c 7cidnl 




